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Worcester Heating &

Air Conditioning, LLC

P.O. Box 888

Worcester, PA 19490

Phone: 610-631-2733

Fax: 610-631-2770

Dear Valued Customer,
There are many benefits to having a preventative maintenance plan for your home heating and cooling systems. Most people do not think of their furnaces or air conditioners as pieces of equipment that require regular maintenance to operate. In fact, nothing could be further from the truth. Like other machines, such as cars, your furnace and air conditioner have lots of moving parts and often operate under extreme conditions. In order to keep your system at its optimal level, not only is regular maintenance necessary, having a maintenance plan will save you money.

Top Benefits of HVAC Preventative Maintenance

· Save Energy/Money
The average household spends more than $2,200 a year on energy bills, with nearly half of this going to heating and cooling costs.  Homeowners that have proper maintenance completed normally see 15-20% savings on their energy bills.  

· Scheduled Check-Ups

Your system will get checked once in the fall for your furnace cleaning and once in the spring for your air conditioner. This will help to catch any possible issues and will ensure that as the winter or summer season comes in full swing that everything is working fine.

· Extend the Life of your Units

Keeping your heating and cooling units in good working order means less stress on the equipment overall.  This allows your units to function more efficiently over the long term and can last much longer than a unit that has not been sufficiently maintained.

· Indoor Air Quality

Keeping your HVAC system running healthy will comfort you knowing that the air in your home is cleaner, fresher, and at the quality level that you should expect.

Worcester Heating and Air Conditioning can provide this necessary service and help you make smart decisions about your home’s heating, ventilating, and air conditioning (HVAC) system that can help save on energy costs, improve your overall comfort at home, and ensure your home’s indoor air quality.

Please review the attached Agreement, choose your plan and return your agreement to begin this maintenance in 2013!!
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www.worcesterheatandair.com
Worcester Heating &

Air Conditioning, LLC

P.O. Box 888

Worcester, PA 19490

Phone: 610-631-2733

Fax: 610-631-2770

www.worcesterheatandair.com
PREVENTATIVE MAINTENANCE AGREEMENT
Name________________________________________________E-mail_____________________________________

Address________________________________________________________________________________________

City_____________________________________________State_________Zip______________________________

Home_____________________________ Work__________________________Cell__________________________

ENROLL ME IN THE FOLLOWING ANNUAL PLAN (Check below if you wish to order)
 FORMCHECKBOX 
  One Complete System (Gas/AC or Heat Pump)


$219

 FORMCHECKBOX 
  Heat Pump with Gas Furnace




$239

 FORMCHECKBOX 
  Two Complete Systems (Gas/AC or Heat Pump)


$269

 FORMCHECKBOX 
  Gas Boiler System





$139*

 FORMCHECKBOX 
  Gas Boiler System with AC Unit



$239

 FORMCHECKBOX 
  Gas Boiler system with 2 AC Units



$289

 FORMCHECKBOX 
  One Complete System (Oil Furnace with AC Unit)

$269

 FORMCHECKBOX 
  Two Complete Systems (Oil Furnace with 2 AC Units)

$319

 FORMCHECKBOX 
  Heat Pump with Oil Furnace




$289

 FORMCHECKBOX 
  Oil Boiler System





$169*

 FORMCHECKBOX 
  Oil Boiler System with AC Units



$269

 FORMCHECKBOX 
  Oil Boiler System with 2 AC Units



$319

 FORMCHECKBOX 
  Humidifier Maintenance (includes Humidifier Pad)

$45

*= 1-visit per year, all other agreements includes 2-visits per year

NOTES:  

1. These prices are offered for the 2013 Preventative Maintenance Year only 

2. SALE!!$20 OFF all prices above if Agreement and Payment received prior to January 31, 2013
METHOD OF PAYMENT

 FORMCHECKBOX 
  Check Enclosed (make payable to Worcester Heating and Air Conditioning)
 FORMCHECKBOX 
  Bill My VISA
 FORMCHECKBOX 
  Bill My MasterCard

CARD NUMBER




EXPIRES

 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
  FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
  FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
  FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 
  
 FORMCHECKBOX 


 FORMCHECKBOX 
/ FORMCHECKBOX 


 FORMCHECKBOX 

**Credit Cards can be taken via Phone as well by calling our Office**
SIGNATURE________________________________________DATE_________________
(Please return this page only with your Check or Credit Card Payment, any questions, please contact us at 610.631.2733)

Worcester Heating &

Air Conditioning, LLC

Phone: 610-631-2733

Fax: 610-631-2770

---------------------------------------------------------------------------------------------------------------------------------

A. This Agreement shall include 2 inspections annually.  (Unless otherwise noted in pricing grid) 

1.  Spring Maintenance – start-up cooling system and shut down heating system.  

2.  Fall Maintenance – start-up heating system and shut down cooling system.  Perform humidifier maintenance (if option is purchased).

------------------------------------------------------------------------------------------------------------------------------------------------

B. This is a Maintenance Agreement Only and does not include service.  If a service call is required Agreement customers will be billed at our current service rate and will be given a 15% discount on labor.    

IF EQUIPMENT IS OPERATING WHEN TECHNICIAN ARRIVES FOR A SERVICE RELATED CALL, THE BREAKER IS TRIPPED OR EMERGENCY SWITCH IS OFF YOU WILL BE CHARGED THE MINIMUM MILEAGE AND LABOR. 

------------------------------------------------------------------------------------------------------------------------------------------------

C. This Agreement generally includes but is not limited to the following:

SEE ATTACHED SHEET

------------------------------------------------------------------------------------------------------------------------------------------------

D. Scheduled Inspections:  Homeowner will be notified by our office for scheduling.  We will schedule appointments for the homeowner as conveniently as possible.  All appointments will be scheduled according to location and for days set aside for those locations.  Scheduled appointments may be cancelled or rescheduled due to weather conditions and/or service requirements for customers without heat and air conditioning in extreme conditions.  Air conditioning is not considered an emergency.  

------------------------------------------------------------------------------------------------------------------------------------------------

E.   Maintenance will not be scheduled or performed if Agreement and/or any service related invoices are not paid in full.

------------------------------------------------------------------------------------------------------------------------------------------------

Agreement customers are considered PREFERRED customers during peak service times.

Agreement customers are given SPECIAL PRICING for comfort accessory installations.

Worcester Heating and Air Conditioning THANKS you for your business!!!
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www.worcesterheatandair.com
Worcester Heating &

Air Conditioning, LLC

Phone: 610-631-2733

Fax: 610-631-2770

ELECTRIC or GAS FURNACE

· Clean furnace exterior
· Clean combustion vents
· Clean and blow-out burner/heat exchanger
· Test for natural gas leaks
· Test furnace flame 
· Test airflow for carbon monoxide
· Test exhaust for appropriate venting
· Test circuits for proper operation
· Test ignition system for suitable operation
· Check electrical wiring
· Check gas pressure for maximum efficiency
· Measure blower motor’s amps and voltage
· Measure supply/return temperature differences
GAS BOILER

· Check boiler pressure and adjust as needed
· Check all air elimination devices
· Check vent piping and draft hood
· Check flame ignition and proving circuits
· Check electrical wiring/connections
· Check for all gas leaks
· Test all safety devices
· Test boiler for proper voltage
· Verify proper operation of all pumps, valves, and relays
· Verify supply of combustion air to boiler system
· Inspect boiler circuits for air in piping
· Inspect expansion tanks for leakage or air infiltration
· Confirm the safety relief valve pipe is 6” above floor

OIL FURNACE

· Clean out debris from equipment and around the burner

· Clean flue collector

· Clean the blower housing and air control

· Clean flame detection device

· Clean the combustion head

· Clean electrodes for damage in the porcelain body

· Replace oil filter and pump strainer, if applicable

· Replace oil nozzle with OEM specified replacement

· Set electrode spacing to OEM specifications

· Adjust burner to OEM specifications

· Inspect flue piping

· Inspect the ignition transformer

· Inspect oil lines and fittings for secure connections

· Check for correct voltage supply to burner

· Check all wiring for proper connection

· Complete an in-depth heat exchange safety inspection
· Complete an in-depth combustion examination
